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Welcome
Hello and welcome to
the first edition of the
Walsall SEND Newsletter,
for parent/carers of children
and young people with
Special Educational Needs
and Disabilities (SEND) for
ages 0-25.

Meet the Walsall Inclusion team

Trudy Pyatt,
Head of inclusion

Alexander Webley,
SEND Team Manager

As Head of Service for Inclusion I am
proud to have all the SEND services
within portfolio. I am passionate
about ensuring that all children,
whatever their starting points and
needs, receive the best education
and provision to enable them to lead
fulfilling and successful lives.

Alexander is responsible for leading
SEND Services. He works to improve
the quality of local services available
for children and young people
with SEND, including those with
Education, Health and Care Plans
(EHCP’s) and their families.

Maria Kidd,
SEND improvement lead for
Co-production and Engagement
I am a SEND improvement lead for
Co-production and Engagement,
developing activities to ensure that
parents, carers, children and young
people have a voice in the shaping,
monitoring and evaluation of services.
Additionally, I work closely with our
special schools, supporting senior
leaders during the pandemic.

A day in the life of Sara, parent of Daniel
every 2 hours throughout the 24-hour
period. He gets medication to manage
this condition, but this medication is
only given per his fluid balance and
right now no day is the same, so 12
pad changes a day it is.

Hello, my name is Sara and I’m
mom to a gorgeous little boy named
Daniel. Daniel has a number of
diagnosis: Panhypopituitarism,
Hydrocephalus, Epilepsy, Diabetes
insipidus, Blind, and hypothalamic
dysfunction. Daniel needs 24-hour
care. When asked to write a about a
day in my life I obviously wanted to
start at the beginning but in my life,
this is literally the start of the new day,
hello 12.01am.
Daniel has a condition called diabetes
insipidus and requires a 24-hour fluid
balance, we have to measure the fluid
that goes in and all that comes out
and believe me when I say all, imagine
the looks I have been given in baby
changing rooms when you open your
bag pull out some scales and weigh
your child’s poop. All joking aside
Daniel’s fluid balance is so important
and sometimes if I’m the honest the
weight of getting this right, weighs
upon me. Oh, my goodness how
many scale puns can I get in one
paragraph! Seriously though, we have
to change and weigh Daniels pad

Daniel has to have a lot of medications
each day, 8 each morning and the
same in the evening, he also has 4
more throughout the day and 2 at
midnight. He also has a daily injection
which I was told I would get used to
giving, 6 months on I’m not. Daniel
is adrenal insufficient, so we have to
carry an emergency injection kit with
us everywhere we go.
Daniel has a Gastronomy and does
not eat orally; he has bolus feeds
starting at 10am every two hours
ending at 10pm. He also has an
overnight pump feed from 12am till
6am, he has to have his feeds this way
to help control his levels, I do have to
run my life in two hourly bursts but
hey ho, needs must.
Right now, Daniel isn’t in school so
I am home-schooling, he is loving
shapes, and textures at the moment.
We are trying to follow the school
topics but in all honesty, we do waver,
I mean learning needs to be fun as
well, so dance parties now and again
enlighten the neuro pathways.

Two years ago, I enrolled Daniel on to
a private therapy called The Snowdrop
programme, this is a neuroplasticity
course that we follow. It is a series of
repetitive exercises that need to be
done at least 3-4 times a day. This is a
simplified way to describe it, but I have
a word count (ha ha). In all honesty
this has been the best investment we
have made, the difference in Daniel’s
cognitive ability since we have started
has been amazing.
In reality I cannot complete a full day
in my life in the required word count, I
will say that so often the days seem to
blur into one. Daniel has high medical
needs and besides the hands-on care
I also feel like I am forever chasing
paperwork, ordering medications or
battling for services. Yet whilst this
life is exhausting and I miss sleep so
much, I think I want to end with just
telling you that it’s all worth it. Daniel
is an amazing boy with a smile that
melts hearts. He has a cheeky sense
of humour and will do anything for a
cuddle. This SEND life is far from easy
but no matter how tired I feel he is so
worth it.

Besides being Daniels nurse, carer
and teacher, I am also his physio.
Daniel has hip and spine issues, so
we spend time each day working on
our core strength and muscles. We
do a lot of this to music and Daniel
seems to really enjoy it, my back not
so much. I think we need to consider
getting a physio bench but it’s another
thing on our lottery win wish list.

Local Offer update
The SEND Local Offer helps children, young people and their parents/carers to
understand what services and support they can expect from a range of local agencies.
At present, the Local Offer website is under development and test pages are being developed which
will be piloted with lots of different people including: children and young people of all ages up to 25,
parents/carers, SENDCOs, Head teachers. The feedback received from all of these people will help us
to shape the Local Offer and ensure it is easily accessible for all.

Introducing the
Sendias Team
Getting the help you need with SEND can be a
confusing and emotional experience. The thought
of working with schools, the local authority and
other professionals can be daunting.
The Walsall Sendias Service can offer the information
advice and support you need to make informed decisions
and play an active role in your child’s education. We explain
SEND processes and procedures as simply as possible so
you know what to expect and what part you can play. We
are a free, confidential and impartial service for children and
young people with Special Educational Needs & Disability
(SEND) and their parents and carers.

Walsall’s Special Educational Needs and Disabilities
Information and Advice Support (SENDIAS) service
provides free and impartial support to children and
young people with Special Educational Needs and
Disabilities (SEND), and their parents and carers.
Telephone: 0808 802 6666
E-mail: Walsallsendiass@family-action.org.uk
Website: Walsall SENDIAS website

Walsall Children’s Safeguarding Team
If you have any problem or want to report a concern:
Monday – Thursday, 8.45am – 5.15pm
Friday, 8.45am – 4.45pm

about SEND

The Multi Agency Safeguarding Hub (MASH)
Civic Centre
Zone 2D
Walsall Council
WS1 1TP
Telephone: 0300 555 2866
Email: mash@walsall.gov.uk
Evenings, weekends, bank holidays (out of hours)

Offer support with SEND procedures

Emergency Response Team- Telephone: 0300 555 2922

Explain the process of SEN support in schools

Walsall Adult Social Care

Help you to understand your child’s support plan

If you have any problem which cannot wait until normal
office hours or during bank holidays then contact the
Emergency Duty Team: 0300 555 2922

What we do:

• Listen to your questions and concerns
• Provide clear impartial information and advice
•
•
•
•
•
•
•
•
•
•

Useful Contact Numbers

Help you to resolve disagreements
Provide training on SEND
Provide support to prepare for meetings
Support you through the EHC assessment process
Answer questions around EHC Plans
Support to complete relevant paperwork
Signpost you to other services, including support
groups

If you would like to get in touch with us pleaseemail: walsallsendiass@family-action.org.uk
or call: Tel: 0808 802 6666.
Or you can view our website or Facebook page where
you will find lots of useful information and links to advice
and support.
Website www.walsall-sendiass.org.uk
Facebook: just search “Walsall Sendiass”

Here are a few examples of the sort of problems we can
deal with:
•
•
•
•

Difficulties with children and young people
Child protection issues
Adult Safeguarding Issues
Older people who are at risk or who need
immediate help
• Concerns about a person with a physical or a
sensory disability
• Support in coping with someone who has severe
learning difficulties or mental health problems
• Act as an Appropriate Adult for juveniles and
vulnerable adults

Other useful numbers are listed below:
Mental Health Services out of hours duty team Telephone 01922 607777
Walsall NHS Walk-In Centre – Telephone 01922 605730
NHS Direct re medical emergencies – Telephone 111
NSPCC – Telephone 0808 800 5000
National Domestic Abuse Helpline –
Telephone 0808 2000 247
MIND – Telephone 0300 123 3393
Cruse Bereavement – Telephone 0800 808 1677
Action on Elder Abuse – Telephone 0808 808 8141
Samaritans – Telephone 116 123
National Centre for Domestic Violence –
Telephone 0207 186 8270

Parents/carers of children with SEND in Walsall

YOU HAVE A VOICE
Let us start by doing what is necessary, then do what is possible and suddenly, we will be
doing what we thought impossible!
Let us work together, to find solutions.

Helpline Contact Information
Maria
Monday to Thursday 6am – 8 pm
Email: maria.kidd@walsall.gov.uk
Mobile: 07976 404539
There will also be weekly Zoom meetings taking place.
For the link and password, please email: facewalsall@gmail.com

How you interact with this group is your choice
If you choose to attend a Zoom meeting all attendees will join with Video and Audio off.
You can join and just listen to the questions asked and their replies if you choose.
You can Email, Ring or Text and ask for a subject to be discussed in Zoom
OR
For a private discussion, it is your choice which method you use:
TEXT, EMAIL, ZOOM, MICROSOFT TEAMS
Please note that you do not need an account on Zoom or Microsoft Teams in
order to take part in an online meeting.

Think positively, and positive things will happen.

Walsall Information, Advice & Support Service (SEND)
Education Development Centre
Pelsall Lane
Rushall
Walsall
WS4 1NG

Telephone: 0808 802 6666
E-mail: Walsallsendiass@family-action.org.uk

